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FOOD PRODUCTION FACILITY, PACIFIC
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THE CLIENT AND THEIR CHALLENGE

When this progressive food protein company needed to renovate an existing factory and
transform it into a premier-class production facility, they called DELC Drains.

The owners of the company were not just looking for quality products, they were in need of a
thorough analysis of their drainage systems and a collaborative partner to deliver solutions.

The biggest challenge on this job was matching the existing drainage layout of the facility with
an entirely new system.

DELC’S SOLUTION AND OUTCOME:

For this project, the DELC team became a part of the team at this facility. It was a very
collaborative process as we not only worked closely with the owners, but also the local builders
and the plumbing and electrical contractors.

As a diverse team, we accomplished a complicated job on a very aggressive schedule.
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After the critical design phase, our team worked quickly to complete the installation with very
minimal downtime for the factory. According to quotes from competitors, we were able to save
the company at least a month of operating time.

In the end, DELC designed and built over 1300 lineal feet of slot drains to accommodate the
drainage needs of this new protein facility.

The owners and managers of this facility were very concerned about the potential build up of
bacteria in the drainage system, but they have been fully satisfied with their new clean, safe, and
durable stainless steel slot drain system.

For DELC, our satisfaction is based on being able to deliver not only the best products available in
the market, but also the highest level of engagement and customer service. On this job, we won
the client’s confidence by paying close attention to detail, not only with precision in custom
product fabrication but also with care in installation services.

For us, it means everything that another quality client trusted us with a very important and
complicated job, and we delivered.
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